
Q1 2021 FINANCIAL PERFORMANCE
Proven track record of top-line acceleration with 10 consecutive quarters of comparable sales growth

+26%
Pet care center 

merchandise revenue
growth

+21%
Digital revenue

growth

+83%
Digital orders processed 

through 1,453 U.S. 
pet care centers

+63%
Services and vet
revenue growth

Net
Revenue

+27%

Comp
Sales

+28%

Net 
Income

+$39
million

Net new
customers+1.2M

DOUBLE
DIGIT

Multi-channel
customer growth

DOUBLE DIGIT
Owned brand growth & launch of 

Wholehearted's Active Performance 
and Youly

PURPOSE DRIVEN PERFORMANCE

9K lbs
Reduction of plastic 
from orders full�lled 

in PCCs in Q1

103K
Helped save

animals in Q1

1M+ lbs
Reduction in 

cardboard in Q1

+12
New vet hospitals 

opened in Q1
(137 in total)

~1K
Weekly mobile vet
clinics in pet care

centers by end of Q1

~70K
Vital Care members

~300K
Spa Club members

POWERFUL TOP AND
BOTTOM LINE GROWTH

COMPELLING 
MULTICHANNEL ECOSYSTEM

HEALTH & WELLNESS

Q1 2021 vs prior year unless otherwise noted.

    This was a remarkable quarter for Petco. It was an all-time
record for quarterly revenue with strong pro�t �ow-through.
But what’s truly remarkable are the customer dynamics that

promote sustained growth, with the strongest active
customer generation in my nearly 3 years here.

-Ron Coughlin ”
“


