
Powerful Top & Bottom Line Growth

COMP
SALES

Q3 2021 FINANCIAL PERFORMANCE
6 consecutive quarters of double-digit comp growth with stronger profitability performance

REVENUE NET 
INCOME

+15% +$49M

Purpose Driven Performance

DOUBLE-DIGIT GROWTH 
IN OWNED BRANDS

Launched Reddy SoHo 
flagship shop

“
“
Health & Wellness

172
Total vet hospitals in Q3 

(+17 opened)

~1.1K
Weekly mobile vet  
clinics in pet care  

centers by end of Q3

+60%
Recurring customer 

revenue

~1M

~130K

Nutrition and 
Grooming Club 

members

Vital Care 
members

Compelling Multi-channel Ecosystem

+32% Digital revenue 
growth

+80%
Digital orders 
processed through 
1,449 U.S. pet      
care centers

+24% Services and vet 
revenue growth

>100K
Animals saved

1.2M+
Reduction of plastic 

poly bags in 
owned brands

1.9M lbs
Reduction of cardboard 

from multi-channel 
fulfillment

Recurring Revenue 
& Loyalty

+15%

Pet care center 
revenue growth+11%

Our focus on long-term, sustainable growth is powered by our continued execution against Petco’s transformation, including one of the fastest veterinary  
expansions in history, further enhancement of our digital competitive advantages, expansion of our merchandise differentiation, and our incredible Petco  
partners who are consistently executing in a challenging environment.  - Ron Coughlin, Chief Executive Officer and Chairman

23.3M  TOTAL  ACTIVE CUSTOMERS 
+ 830K NET NEW CUSTOMERS
4.1M MULTI-CHANNEL CUSTOMERS


