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Powerful Top & Bottom Line Growth Compelling Multi-channel Ecosystem

Q4 2021 FINANCIAL PERFORMANCE
7 consecutive quarters of double-digit comp growth with stronger profitability performance
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10%

24.1M  TOTAL  ACTIVE CUSTOMERS 
~800K NET NEW CUSTOMERS

“
“

Our results demonstrate that our focus on long-term, sustainable growth — powered by continued delivery against our strategic growth opportunities — is working. Our category 
remains strong and resilient; our competitive moats are deepening and our world-class team is executing to deliver purpose-driven performance. With an integrated omnichannel 
infrastructure, robust services offerings — including 197 veterinary hospitals — and millions of net new customers, we’re well positioned to drive long-term shareholder value.  
- Ron Coughlin, Chief Executive Officer and Chairman


